
Acuity/LegalServer
Automation Announcement



No more double-entry of data!

As of 4/26/25, any new "Initial 
Consultation" appointments that 

are created in Acuity will 
automatically create a case in 
LegalServer with that data! 



You will still need to add data not captured 
in Acuity

The case will come in as a 
"Pending." 

A few fields will need to be added 
since they aren't captured in 

Acuity. 

Here's how to do that...



Completing a Pending Intake in LS

Click on the new 

"Acuity Imported 

Intakes" box on your 

"Home" tab



Completing a Pending Intake in LS

Click on the case number to view the 

imported case



Completing a Pending Intake in LS

In the Actions menu, click on "Complete 

Pending Case Intake"



Completing a Pending Intake in LS

Complete the remaining fields 

then hit "Continue" at the bottom



Completing a Pending Intake in LS

The case will now be "Open" 

and will show up in your normal 

"My GJC's Clients" tab!
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